
 

Glow Worm Booking Terms and Conditions 

       

On booking Participant agrees to the following terms:       

1. Participant warrants that they are suitably fit and experienced to use the equipment provided and 

LDA shall not accept any responsibility if the participant and or any member of the participants 

group is unable to use the equipment for the full hire period.    

2. Participant responsible for the safe return of all equipment specified above undamaged and in the 

same good condition as upon commencement of tour.       

3. Participant responsible for ensuring that all equipment is used properly and safely and in 

compliance with good safe practice and the laws of New Zealand including use of safety equipment 

PFD’s etc. (supplied by LDA). Parent/Guardian is responsible for children under 18 years.  

4. Participant will be refused or put off the tour at any time if LDA determines at its sole discretion 

that the Participant or any member of the hire party is under the influence of drink or drugs. (In that 

event no refund will be given.)       

5. Any damage, loss or injury to property/equipment/person not covered by New Zealand Accident 

Compensation or LDA insurance shall be the personal responsibility of the participant. (Terms of LDA 

insurance available upon request.) In the event of damage or loss to equipment the participant has 

used, they authorise LDA to charge the cost of additional charges and/or remedying loss or damage 

of equipment to the participant’s nominated credit card.  

6. At its sole discretion LDA will endeavor to accommodate delays or changes to the period of hire 

and/or tour due to weather or other unforeseen circumstances. However, LDA is under no obligation 

to do so.          

8.  Participant will notify guides of any pre-existing injuries that may impact on them during the tour. 

I.e. Back, Hip, Knee, Shoulder. 

9. Participant acknowledges that any photos taken by LDA on the tour can be used for promotional 

purposes. 

10. Minimum age of 8 years old. Each participant under 15 must be accompanied by an adult. 


