
  
PARTICIPANT'S RELEASE AND WAIVER FORM (Participation Waiver) 

 
 

 
PARTICIPANT NAME:        DATE:       
 
NAME OF GUARDIAN (IF PARTICIPANT IS UNDER 18):           
 
ADDRESS:                
 
COUNTRY OF RESIDENCE:        TELEPHONE:        
 
DATE OF BIRTH:           ARE YOU PREGNANT?     Yes / No 
 
DO YOU HAVE ANY MEDICAL CONDITIONS OR TAKE ANY MEDICATION WE SHOULD BE AWARE OF?  Yes / No 

IF YES, PLEASE SPECIFY:               

 
In consideration of the services that Ziplines New Zealand Limited trading as EcoZip Adventures (Company) will provide to me, I agree (and, if I 
am signing this document on behalf of the Participant who is under the age of eighteen, I agree on their behalf as their legal guardian) as 
follows:   
 
1. I acknowledge I have read the "Risks Involved with Ziplining" information provided to me by EcoZip Adventures and I understand the 

nature of the activities that I will engage in by participating in the EcoZip Adventures Zipline (Zipline).  I understand that there are 
risks of injury and death associated with the Zipline.  I acknowledge and voluntarily assume the risks of illness, injury and death 
associated with the Zipline, inherent and otherwise, including those which may result from the negligent acts or omissions of other 
participants or staff of the Company. 

2. I am physically able to safely complete the Zipline.  My participation in this activity is voluntary, no one is forcing me to participate, and 
I have elected to participate in spite of the risks. I am not under the influence of alcohol, illegal drugs, or impairing legal drugs.  I do 
not have any medical condition (including any of the Conditions specified in the Booking Terms) or take any medication except those 
which I have specified above.   

3. In the case of injury, accident or illness during the course of undertaking the Zipline I consent to receive medical treatment which may 
be deemed necessary and agree to indemnify the Company in respect of such medical treatment.   

4. I will abide by all instructions provided to me by the Company, and the Company's representatives. 
5. I will not make any adjustments to my equipment and I agree that all adjustments will be made only by or with the assistance of a 

Company representative.  I will notify a Zipline guide of any concerns about fit or adjustment of equipment. 
6. I will not intentionally stop, flip myself over or invert myself while on the Zipline.   
7. I agree that any video or audio recordings of me on the Zipline will be the sole and exclusive property of the Company and that the 

Company is authorised to use such recordings or photography in any manner it so chooses without any further agreement by me. 
8. Notwithstanding any other provisions in the Booking Terms or this Participation Waiver, I acknowledge (to the fullest extent permitted 

by law): 
(a) the Company (including the Company's officers, representatives and/or its employees) does not have any liability whatsoever to 

me or any other person for any claims, losses, expenses (including legal costs on a solicitor own client basis) that may have 
been incurred by me or any other party either during, or in any way related to, my participation in the Zipline (including any 
liability for personal injury or death, property loss or damage, disruption to travel plans, acts which may be negligent or 
accidental, any mental injury or any other loss, damage, suffering, emotional or nervous disorder, or any direct, indirect or 
consequential loss or damage of any kind including any financial loss).  

(b) If the Company is found liable in any circumstances whatsoever, the Company's total liability to me or any other person is limited 
to a maximum aggregate amount of the ticket price paid by the Participant.   

(c) This exclusion is subject to any rights or remedies the participant may have under the Consumer Guarantees Act 1993. 
9. I hereby indemnify and hold harmless the Company (including the Company's owners, agents and employees), and the owner of the 

property on which the Zipline is conducted (the Released Parties) from any and all loss, costs, claims, damages, expenses 
whatsoever (including all legal costs and expenses incurred on a solicitor/own client basis) the Released Parties may incur as a result 
of my participation in the Zipline, any breach of the Booking Terms and/or this Waiver or by any representation made, or any act, 
omission, or negligence committed by me.  

10. I, as Guardian of the Participant, confirm I have discussed the terms of this Participation Waiver with the Participant. I consent to the 
Participant participating in the Zipline.   

 
I have read, fully understand, and hereby agree to the terms of this Participation Waiver and the Booking Terms (presented to me upon booking 
this Zipline and attached to this Form), voluntarily and with knowledge of the activities and their risks. I acknowledge that this Agreement shall 
be effective and binding upon me, my heirs, assigns, personal representatives and estates.  If a Guardian of a Participant is signing this 
Participation Waiver, that Guardian agrees that the Guardian and the Participant is bound by the terms of this Participation Waiver.   
 
Participant Signature:               

Signature of Legal Guardian if Participant under 18 yrs of age:          

Email:                          

 
Please tick the box if you do not wish to hear from us regarding EcoZip Adventures special offers & promotions 
Please be assured, we will never share your details with any 3rd parties 
 

For EcoZip use only: 

WB Colour: _____________________    Weight: _________________ kg    Tour Time:  _____________________     PR:  Yes / No      PD:  Yes / No 
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Ziplines New Zealand Limited (trading as EcoZip Adventures) Booking Terms 

 
Below are the terms which apply to all Participants upon booking an EcoZip Adventure.  EcoZip Adventures currently offers Zipline Adventures 
(Zipline).  Upon making a booking the Participant agrees to be bound by these Booking Terms (Booking Terms). 
 
Participation Waiver 
A release and waiver is required to be signed upon arrival at EcoZip 
Adventures by each Participant before participation in any EcoZip Adventure 
is permitted (Participation Waiver).  
 
Provider 
Tours and services are provided by Ziplines New Zealand Limited trading as, 
and hereafter referred to, as EcoZip Adventures. 
 
Prices 
All prices stated are in NZ dollars and include Goods & Services Tax (GST). 
Prices are correct at the date of publication but are subject to change.  
 
Age 
There is no minimum or maximum age to participate in an EcoZip Adventures 
tour. Participants under 18-years of age must be accompanied by a parent or 
guardian properly authorised to agree to these Booking Terms and sign the 
Participation Waiver on that minor's behalf.  
 
Weight Limits 
The minimum weight to undertake an EcoZip Adventures tour is 30kg (66lbs) 
and the maximum is 125kg (275lbs). EcoZip Adventures reserves the right to 
ask Participants to be weighed prior to taking part in the activity. 
 
Check In 
All Participants must check in 15 minutes prior to the time booked to Zipline. 
 
Clothing  
Zipline is an outdoor activity.  Weather is changeable therefore all 
Participants must dress accordingly.   
 
Physical Activity  
Participation in the Zipline involves a 1.4km (approximately) walk along a 
designated walking track from the end of the Zipline back to EcoZip head 
office.  The designated walking track is of slight gradient, uneven surface and 
may at times be wet and slippery.  All Participants need to be of reasonable 
fitness to complete such walk. Participants must keep strictly to the 
designated walking track and are not permitted to deviate from such track in 
any circumstances.   
 
Health 
Zipline Adventures are designed for participants of average mobility, fitness 
and strength who are in reasonably good health. Obesity, high blood 
pressure, cardiac and coronary artery disease, pulmonary problems, 
pregnancy, arthritis, tendonitis, prior head, neck, or back injuries or other joint 
and muscular-skeletal problems may impair the safety and well-being of 
participants; as may other medical, physical, psychological and psychiatric 
problems (Conditions). All or any of these Conditions may increase the 
inherent risks of the experience and cause the Participant to be a danger to 
themselves or others. 
 
Participants who suffer from any of the Conditions or any other underlying 
medical problems acknowledge that such conditions will put them at greater 
risk of injury or illness during a Zipline experience and must carefully consider 
those risks before choosing to participate.  Participants must fully inform tour 
staff, on the Participation Waiver, prior to the beginning of the tour if they 
suffer any of the Conditions or any other underlying medical conditions. 
EcoZip Adventures reserves the right to exclude any applicant from 
participation, for medical, safety, or other reasons. 
 
Participants consent to receive any medical treatment which may be deemed 
necessary in the case of injury, accident or illness suffered while participating 
in the Zipline and to indemnify EcoZip Adventures against any claims in 
respect of such treatment. 
 
EcoZip Adventures reserves the right to refuse participation to any individual 
believed to be affected by alcohol or drugs (including impairing prescription 
medication) and in such circumstances no refund will be provided. 
 
Payment  
Full payment is required at the time of booking. Payment may be made online 
by credit card (Visa or MasterCard) or by EFTPOS or cash for Participants 
booking in person. 
 
Cancellation & Amendment Policy 
Cancellation/amendment by the Participant –  
a. Bookings cancelled within 48-hours of scheduled departure time are non-

refundable.  Bookings amended to another date and/or time within 48-
hours of scheduled departure time are subject to a rescheduling fee of 
$49 per person. Participants that fail to present themselves 15 minutes 
before their Zipline (‘no show’) will forfeit 100% of their payment. 

 
b. Bookings cancelled more than 48-hours before scheduled departure time 

are subject to a $25 cancellation charge per person and the balance shall 
be refunded.  Subject to availability such bookings may be amended once 

free-of-charge. Any subsequent amendments or cancellations will be 
subject to the cancellation charges set out in these Terms.  

 
Cancellation by us –  
For the safety of our Participants, due to inclement weather or due to events 
beyond our control EcoZip Adventures may need to cancel a tour.  EcoZip 
Adventures will use all reasonable endeavours to contact the Participant in 
sufficient time to notify of the cancellation. In the event that we cancel a tour 
the Participant will be offered either a full refund or a booking transfer to an 
alternative date and/or time.  EcoZip Adventures is not liable in any 
circumstances for any costs incurred by the Participant as a result of such a 
cancellation. 
 
Baggage & other belongings 
Participants may not undertake the tour with items on their person (such as 
mobiles phones, laptop or tablet devices, handbags, backpacks) as these 
may fall or otherwise be dropped. Lockers are provided for Participant's to 
store such items.  EcoZip Adventures is not responsible for any items lost or 
stolen from the lockers or as a result of being left within our buildings or site. 
 
Waiver  
Upon arrival at EcoZip Adventures Participants will be asked to thoroughly 
read and then sign a Participation Waiver. Unless the Participation Waiver is 
duly completed and signed, Participants will not be permitted to participate in 
the Zipline.  A copy of the Participation Waiver is attached for your review. 
 
Smoking 
Smoking is not permitted at any time anywhere on our site or in any of our 
vehicles.  
 
Photography and Video 
During the course of the tour, representatives of EcoZip Adventures may 
make video and/or photographic recordings that may include the Participant’s 
voice and/or image.  Participants agree that any and all such recordings will 
be the sole and exclusive property of EcoZip Adventures and that EcoZip 
Adventures is authorised to use such recordings or photography in any 
manner it so chooses without any further agreement by the Participant.  
 
Personal Privacy 
Any information supplied to us will be used solely for the purpose of providing 
our products or services. We will not sell, rent or otherwise make available to 
any third-party any of your personal information except as required to do so 
by New Zealand law or by the order of any other regulatory body.  
 
Liability 
Notwithstanding anything else contained in these Booking Terms or the 
Participation Waiver, to the fullest extent permitted by law, EcoZip Adventures 
(including EcoZip Adventure's officers and/or its employees) does not have 
any liability whatsoever to the Participant or any other person for any claims, 
losses, expenses (including legal costs on a solicitor own client basis) that 
may have been incurred by a Participant or any other party either during, or in 
any way related to, a Participant's participation in the Zipline, including (but 
not limited to) any liability for: 
− personal injury or death; 
− property loss or damage;   
− disruption to travel plans; 
− acts which may be negligent or accidental;  
− any mental injury or any other loss, damage, suffering, emotional or 

nervous disorder; 
− any direct, indirect or consequential loss or damage of any kind 

including any financial loss. 
 
Notwithstanding anything else contained in these Booking Terms or the 
Participation Waiver, if EcoZip Adventures is found liable in any 
circumstances whatsoever, EcoZip Adventures' total liability is limited (to the 
fullest extent permitted by law) to a maximum aggregate amount of the ticket 
price paid by the Participant.     
 
Indemnity  
The Participant must indemnify and hold harmless EcoZip Adventures 
(including EcoZip Adventure's owners, agents and employees), and the 
owner of the property on which the Zipline is conducted (the Released 
Parties) from any and all loss, costs, claims, damages, expenses whatsoever 
(including all legal costs and expenses incurred on a solicitor/own client 
basis) the Released Parties may incur as a result of the Participant's 
participation in the Zipline, any breach of the Booking Terms and/or the 
Participation Waiver or by any representation made, or any act, omission, or 
negligence committed by the Participant.  
 
Jurisdiction 
These Booking Terms and the Waiver Form shall be governed by and 
construed in accordance with New Zealand law.  The Participant agrees to 
submit to the exclusive jurisdiction of the courts of New Zealand with respect 
to any claim or matter arising out of or in connection with these Booking 
Terms and the Waiver Form. 

 


